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Pay Bills The Easy Way




Apa itu JomPAY?

JomPAY merupakan inisiatif kebangsaan, disokong
oleh Bank, untuk membolehkan pembayaran bil di

seluruh Malaysia melalui Bank-bank yang berdaftar.
MyClear, anak syarikat milik penuh Bank Negara

Malaysia, bertanggungjawab ke atas inisiatif
JomPAY.




Types of Bank Accounts, offered by
Payer Bank

= Saving Accounts
= Current Account
= Credit Card




Payment Channels, offered by Payer Bank

eAll internet banking channels, both retail and corporate.

eCorporate desktop banking, as well as all bulk payment and
cash management channels.

eAll mobile banking channels.




Fasa I. JomPAY di i-Rakyat (Live-19/08/2015

»JomPAY ini ditawarkan kepada pelanggan melalui saluran
perbankan internet iaitu i-Rakyat dan pembayaran boleh
dilakukan melalui potongan Akaun Simpanan/Akaun
Semasa/Kad Kredit.**

»Melalui JomPAY, pelanggan dapat melakukan pembayaran
kepada mana-mana agen bil setempat yang berdaftar dengan
Bank-Bank yang berdaftar dalam Skim JomPAY.

** Tiada pembayaran Bil melalui Kad Kredit.




Is JomPAY free?

Yes, JomPAY is absolutely for customers who are

making bill payments.




Where can I find JomPAY?

JomPAY will be available at the Internet & Mobile

Banking service of in Malaysia.
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How do I pay with JomPAY?

It's simple. All you have to do is to look for the
and on your bill, to your

or

, and

ng;, Biller Code:  <XXXX>
Ref-1:  <XXXX XXXX XXXX >

JomPAY online at Intemet and Mobile Banking with your
Current, Savings or Credit Card account.




Contoh Bil:

oy vt 21 hionams, g 15V
nara
maXIs mwrcwmoﬂmm TAX INVOICE

INVOIS CUKAI

Account Name | Newna Akawr : MOHAMAD SABRI MOHAMED NOR C/OBANK KERJASAMA RAKYAT (M) B

Previous Balance Payment Received Adjustments ‘m";cm"—“' R No, 212903 ooo:, ,03029 (i)

Batd Dabuda Y b Phone Number (012)3831164

RMS11.35 -RM179 76 RMO 00 No Tedefon
Reference No. - 430011268
No.Rupukan
Staterment Date 1TOS201S

Overdue Charges RM331.59 Payment Due Date Tarikh Penyats
Cayj Te aridy Bayaran Billing Period I ATOW201 S - 16052015
Tempoh 84
Current Charges SI06/20
Caj I R ey l I X = Depost Paid RMO .00

Cagaran
Total amount I RM754 95 GST Reg No 000311951360
Total amount do.l
Perie Dib RM754.95

Bill message / Maklumat 83 Current Promotion / Promosi Terkind:

With effect from 1 April 2015, service tax will be replaced by the Goods &
Services Tax (GST) at the rale of 6%. Maxis will levy the GST on all bills
issued on or after 1 April 2015. For goods & services previously not subject to
service tax, Maxas will provide an adjustment for the GST levied for the period
from the start of the blll cycle up to 31 March 2015, in your May bill.

Any GST registered customer who intends to claim input tax credit should only
claim the portion of GST levied for the period from 1 April 2015 cnwards, using
time apportionment method

Muwlal 1 Aped 2015, cukei perkividmatan akan OVQanlvk.n dengan Cukal Barang —
& Perkhidmatan (CBF) pada kadar 6%. Maxi: » CBP atas
semua bil yang dkeluarkan psds aftau ssfepas T Apn'l 2015 Bagl bcrang dan
? yang belt ini tidak o cuksi perkil K
akan membuat pelarasan atas CBP yang dikenakan bagi lempoh mulanya bi
sehingga 31 Mac 2015 oV dalawn bif yang dikeluarkan pada buwlan Mei 2015,

Bagi pelanggan yang {elah becdaflar N bawah CBF dan berbasrafl untuk
membuat tuntutan cukai input kredit, pelanggan perfu membuaf tuntutan atas
C8P yang dikenakan bermwa dari 1 Apri 2015 sahaje, mengikut kaedah
pembahagian mesa.

o anda. St SLIP BAYARAN

Account Narme / Nama Aksun MOHAMAD SABRI MOHAMED NOR C/OBANK KERJASAMA RAKKYAT (M) B

-np-u

Account No./No Akaun :E1T7S0S847 (new) / 4.2603 .00.00.100029 (okd)
Phone Number /No. Telefor (2123831164
Reference Number !/ No. Rujukan 1<30011268
RM754. 95 16/06/2015
78ST - 56837 .
2401 SABRI MOHAMED NOR C/OBANK KERJASAMA RAKYAT™ i — —
TINGKAT 18, MENARA 1 1 Biller Code: 1123
D24, AWYAT Ref-1: 817905847
TI SURAT 11 7 TANGSI
50‘70 KUALA LIMPUR 1 vamn.nt—mn Miobile Banking with

redi Cavd o
WILAYAH PERSEXUTUAN I

SALRAYSTA i

—led S B B = o e e = == -
T TR R UL A T TR

nann?suy.9s AL7905847 oL Page 1ot 4




How long does it take for my payments
to go throuh?

When you make a JomPAY payment before 17:00 on a Banking

Business Day*, the Biller will receive and recognize payment on
the same day. If you make a JomPAY payment after 17:00 on a

Banking day, the Biller will receive payment on the next Banking
Business Day.

If you make a payment on a non-Banking day, such as on a

weekend or a public holiday, the Biller will receive payment on
the next Banking Business Day.

*A Banking Business Day is a working day in Kuala Lumpur when all Banks are open for
business.




IBG Windows

Payment Initiated by Customers '

*Funds Received *Refund for
by Beneficiaries Unsuccessful Transactions

Internet Banking and OTC ’

Before 4:00 am

Before 5:00 am By 11:00 am

4:01 am to 7:00 am 5:01 am to 8:00 am By 2:00 pm By 8:20 pm
7:01 am to 10:00 am 8:01amto 11:00 am Same businessday By 5:00 pm By 11:00 pm
Business Days i ;
(Mon ~ Fri) 10:01 am to 1:00 pm 11:01 am to 2:00 pm By 8:20 pm By 11:00 am,
1:01 pm to 4:00 pm 2:01pm to 5:00 pm By 11:00 pm next business day

After 4:00 pm After 5:00 pm Next businessday By 11:00am By 5:00 pm

Non-Business Days
(Saturday, Sunday and Next businessday By 11:00 am By 5:00 pm

Federal Territory Public Holidays)

*Under normal circumstances




JomPAY di i-Rakyat

me to Bank Rakyat

Perbankan Internet « Internet Banking
BANKRAKYAT

&PRAKYAT i

www.irakyat.com.my Your Choice Bank

‘ ’RAK YAT

Security  eStatement e-Application  FAQ

LATEST PROMOTION AND ANNOUNCEMENT

- Bandar Baru Kelang
- Puchong

e g . Y - Jalan Ipoh
- Melawati

F 2 .

Just bring along your MyKad
Berzokat & B
I - Tyt 2 wy + Bermula 1 Jun 2013, caj transaksi IBG kini RM0.10
" 3 ) W setiap transaksi melalui saluran iRakyat.
I + Pay your credit card @ iRakyat.
pEnerime sumbangan: - Pay others via FPX Direct Debit at BKRM @ merchant
no cost - just select Mobile reload @ iRakyat -Digi,

lslarnic Retiel Maloyade 7 TEercy Celcom, Maxis, U-mobile.
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Perbankan Internet + Internet Banking
BANKRAKYAT

EPRAKYAT A

; 1
www.irakyat.com.my Welcome, Mazlina! Your Cholce Bank

! Home ! Accountsinfo ! FundsTransfer ! Payment ' Prepaid Reload | Remittance | E-Application ' CustomerServices ! My Profile

% Financing Account-i / Pawn Broking-i

Account Overview A ——

+ Bills

You can view all your accounts information here. { . J om PAY M enu
+ Zakat/Charity
% lomPAY

Saving and Current Account-I

I-Edger Balance () Avalabi eance ¥

220151237702 AKAUN SIMPANAN-I TAWFIR (DEWAS 866.39 CR 856.35CR  Transfer Fund

86639 (R 85633 CR

Term Deposit-1 (TD-1)

Avslabicatence () m




BAHASA MALAYSIA
Perbankan Internet « Internet Banking
BANKRAKYAT

RAKYAT , s St

www.irakyat.com.my Welcome, uattester 01! Your Choice Bank

o ) FundsTransfer } Payment ! PrepaidRelosd ! Remittance ! E-Application ! CustomerServices ! My Profile

From Account Saving Account 220031507051 MYR 98,990.00 ~

Biller Code =) Favourite Payee t Bi”er Code

@ Other Payee

Beneficiary Details

. Reference No.

Reference 1 (Ref-1) 568964

Reference 2 (Ref-2)
Amount (RM) 100
Effective Date 17/06/2015

Set this as a repeat payment?

JomPAY Transaction Listing

Reference 1 (Ref-1) / Reference 2 (Ref-2) Frequency / Number of Payments to be Made




Perbankan Internet « Internet Banking

RAKYAT

www.irakyat.com.my Welcome, uattester 01!

" Home | Accountsinfo | FundsTransfer § Payment ! Prepaid Reload ! Remittance § E-Application # Customer Services

JomPAY - Confirmation

Jom
PAY
Please check the details below before confirming the payment

Click on "Request TAC" for a Transaction Authorization Code to be sent to your registered mobile phone.

From Account Saving Account 220031507051

Total Amount (RM) 100.00

Results 1-10f1

_ Seference T (ReFH) fRefence 2 (Rer2) FrEQuEncy / Number of Pavients 19 8 Hade W

1222 [ SpeakOut - SpeakOut 568964 17-Jun-2015

Results 1 -1of 1

Transaction Authorization Code

TAC has been delivered to 012XXX2175 for the requested transaction

oo conm

My Profile

BAHASA MALAYSIA

BANKRAKYAT
sy T

Your Choice Bank

100.00

n

Disclaimer | Client Charter | Privacy Policy | Terms & Conditions | Personal Data Protection Act

‘Copyright 2014 © Bank Rakyat. All rights reserved Follow UsOn n u
Bestviewed with Google Chrome, Mozilla Firefox, and Internet ExplorerVersion 7 and above.

BN contact Us




BAHASA MALAYSIA

Perbankan Internet « Internet Banking
BANKRAKYAT
ety Em B

0 www.irakyat.com.my Welcome, uattester 01! Your Cholce Bank
' y proie

! Accounts Info * Funds Transfer ' Payment ! Prepaid Reload ! Remittance ) E-Application ) Customer Services

JomPAY - Acknowledgement

Jgi:‘J

Thank you! Your instruction for this transfer has been completed. Kindly print this page for future reference. Alternatively you can view this transaction from the Transaction Status page.

From Account Saving Account 220031507051
100.00

Total Amount (RM)
17-lun-2015 02:30 PM

Transaction Date, Time

Results 1-10f1

JomPAY Ref Reference 1 (Ref-1)} / Reference 2 Frequency / Number of Payments to be Transactlon
No (Ref-2) Made Status

17-lun-2015

1223 / SpeskOut -
26HSKESH SpeakOur

Results 1-10f1

Make Another Paymen

mn

Disclaimer | Client Charter | Privacy Policy | Terms &Conditions | Personal Data Protection Act
Follow Us On u EREY ContactUs

Copyright 2014 © Bank Rakyat. All rights reserved
Best viewed with Google Chrome, Mozilla Firefox, and Internet ExplorerVersion 7 and above.




Add Favorite

Perbankan Internet « Internet Banking

&PRrAKYAT

www.irakyat.com my Welcome, uattester 01!

* Home ! Accountsinfo ! FundsTransfer ! Payment ! Prepaid Reload ' Remimance ! E-Application | Customer Services 1 My Profile

Add to Favourites

| want to add favourite account / bill /JomPAY /

prepaid to JomPAY

Biller Code 1446
Reference 1 (Ref-1) 568564

Nickname BKR Biller 1

Amount (RM) 100

Disclaimer | Client Charter | Privacy Policy | Terms & Conditions | Personal Data Protection Act
Copyright 2014 © Bank Rakyat. All rights reserved
Bestviewed with Google Chrome, Mozilla Firefox, and Internet ExplorerVersion 7 and abave.

Follow Us On n u

BAHASA MALAYSIA

BANKRAKYAT
bay S

Your Choice Bank

m Contact Us




BAHASA MALAYSIA
Perbankan Internet « Internet Banking

&PRAKYAT

www.irakyat.com.my Welcome, uattester 01! Your Choice Bank

BANKRAKYAT
iy S b

' Home | Accountsinfo * FundsTransfer ' Payment ! PrepaidReload ' Remittance ! E-Application ' Customer Services | My Profile

Add to Favourites

7 bill /. /
| want to add favourite account / bill fJomPAY / JomPAY
prepaid to

Biller Name SpeakOut
Biller Code 1448

Biller Code Name BKR Biller 1
Reference 1 [Ref-1) 568564
Preferred Bill Nickname BKR Biller 1
Amount (RM) 100.00

Transaction Authorization Code |

TAC has been delivered to 012XxX2175 for the requested transaction

oo conm |

Disclaimer | Client Charter | Privacy Policy | Terms & Conditions | Personal Data Protection Act . oy
Copyright 2014 © Bank Rakyat. All rights reserved Follow Us On u R Contact Us

Bestviewed with Google Chrome, Mozilla Firefox, and Internet ExplorerVersion 7 and above.




BAHASA MALAYSIA
Perbankan Internet « Internet Banking
BANKRAKYAT

E€PRAKYAT 2

www.irakyat.com.my Welcome, uattester 01! Your Cholce Bank

]
" Home ! Accountsinfo ' Funds Transfer ? Payment ! Prepaid Reload ! Remimance ! E-Application P Customer Services 1 My Profile

Add to Favourites

Your account has been successful registered. It will be available in your favourite accounts list.
Reference Number 500273

| want to add favourite account / bill /lomPAY /
prepaid to

JomPAY
Biller Name SpeakOut
Biller Code 1446

Biller Code Name BKR Biller 1
Reference 1 (Ref-1) 568964
Nickname BKR Biller 1

Amount (RM) 100.00

Disclaimer | Client Charter | Privacy Policy | Terms &Conditions | Personal Data Protection Act
i : Eollow Us O M ContactUs
Copyright 2014 © Bank Rakyat. All rights reserved ollow Us On

Bestviewed with Google Chrome, Mozilla Firefox, and Internet ExplorerVersion 7 and above.




One-Off, Recurring and Future Date Transaction

BAHASA MALAYSIA
Perbankan Internet « Internet Banking
BANKRAKYAT

&P RAKYAT el

www.irakyat.com.my Welcome, uattester 01! Your Gholea Bank

! Home [ Accountsinfo ! FundsTransfer ' Payment B Prepaid Reload ! Remittance ' E-Application ! Customer Services ' My Profile

JomPAY

Jom
From Account Current Account 110191000061 MYR 97,432 60
Biller Code {* Favourite Payee Please Select E|
{"  Other Payee

Beneficiary Details

Reference 1 (Ref-1)

Reference 2 (Ref-2)

Amount (RM) 393.00 / Future Date
Effective Date : jl

Set this as a repeat payment?

_____________________________ T

Multiple Payment

JomPAY Transaction Listing

Remaove Bills Biller Reference 1 (Ref-1) / Reference 2 (Ref-2) Effective Date Frequency / Number of Payments to be Made Amount (RM}

1446 / SpeakOut - BKR Biller 1 568564 607.00 1

Results 1-1of 1




Customer Complaints & Dispute

ESCALATION PROCESS ON INQUIRY/COMPLAINT

l_ Payer
Level 1

Level 2 D —

Level 3 L: MyClear g

— Biller — BEYEREERL

—

An issue #register must be
maintained |to comprehensively
record all Cugtomer complaints and
queries

MyClear Helpdesk

Phone No.
Operating Hour

: 03 2264 8686
: 9am — 6pm (working days)



