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Apa itu JomPAY? 

JomPAY merupakan inisiatif kebangsaan, disokong 
oleh Bank, untuk membolehkan pembayaran bil di 
seluruh Malaysia melalui Bank-bank yang berdaftar.  
MyClear, anak syarikat milik penuh Bank Negara 
Malaysia, bertanggungjawab ke atas inisiatif 
JomPAY. 
 



Types of Bank Accounts, offered by 
Payer Bank  

 
 
 Saving Accounts 
 Current Account 
 Credit Card 
 
 
 



Payment Channels, offered by Payer Bank  
 

 
 
•All internet banking channels, both retail and corporate.  
•Corporate desktop banking, as well as all bulk payment and 
  cash management channels.  
•All mobile banking channels.  
•Automated Teller Machines (ATMs).  
 
 



JomPAY ini ditawarkan kepada pelanggan melalui saluran 
perbankan internet iaitu i-Rakyat dan pembayaran boleh 
dilakukan melalui potongan Akaun Simpanan/Akaun 
Semasa/Kad Kredit.** 
 
Melalui JomPAY, pelanggan dapat melakukan pembayaran 
kepada mana-mana agen bil setempat yang berdaftar dengan 
Bank-Bank yang berdaftar dalam Skim JomPAY. 

 

** Tiada pembayaran Bil melalui Kad Kredit. 
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Yes, JomPAY is absolutely FREE for customers who are 
making bill payments. 

Is JomPAY free? 



Where can I find JomPAY? 

JomPAY will be available at the Internet & Mobile 
Banking service of 42 Banks in Malaysia. 





How do I pay with JomPAY? 

It’s simple. All you have to do is to look for the JomPAY 
logo and Biller Code on your bill, logon to your 
Internet or Mobile Banking, and pay. 



Contoh Bil: 



How long does it take for my payments 
to go through? 

When you make a JomPAY payment before 17:00 on a Banking 
Business Day*, the Biller will receive and recognize payment on 
the same day. If you make a JomPAY payment after 17:00 on a 
Banking day, the Biller will receive payment on the next Banking 
Business Day.  
 
If you make a payment on a non-Banking day, such as on a 
weekend or a public holiday, the Biller will receive payment on 
the next Banking Business Day. 
 
 

*A Banking Business Day is a working day in Kuala Lumpur when all Banks are open for 
business. 



*Under normal circumstances 

IBG Windows 



JomPAY di i-Rakyat 



JomPAY Menu 



Biller Code 

Reference No. 







Add Favorite 







One-Off, Recurring and Future Date Transaction 

One-Off/Recurring 

Future Date 

Multiple Payment 



Customer Complaints & Dispute 

ESCALATION PROCESS ON INQUIRY/COMPLAINT 


