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OVERVIEW 
 

 At Bank Rakyat, we are committed in finding new ways to save your time and to ensure that your online banking 

experience is as convenient as possible. 
 

 1PAY is an electronic payment instrument that allows eCA-i account holders, to make payments and fund 
transfer. It reflects the current practice of issuing physical paper cheque used by conventional Current Account. 
 

 1PAY is a quick and simple way of making payment/banking transaction of Current Account for funds transfer by 
the accountholder to a third-party account in Bank Rakyat or to third parties in other Banks. 

 
TYPES OF USER 
 
In 1PAY we can cater for the following type of user: 
 

User Description 

Individual Account 

Authorizer Accountholder/ User who applied for eCA-i and will be 

able to perform creation and authorization for 
transaction. 
 

Mandate (Authorizer) User who is appointed by the accountholder to manage 
their account and will be able to perform creation and 
authorization for transaction. 
 

Non Individual Account 

Maker  User who is appointed by the Company/ Entity to 
perform creation of payment transaction. 
 

Authorizer User who is appointed by the Company/ Entity to 
approve all transaction performed by the Maker. 
Able to perform creation of payment transaction. 
 

Mandate (Authorizer) User who is appointed by the Company/ Entity to 
approve all transaction performed by the Maker. 
Able to perform creation of payment transaction. 
 

Payee 

Payee/ recipient The Payee/ recipient of payment issuance will be able to 
check on the status of the payment issued by the 
payer/accountholder. 
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MENU AVAILABLE AND ACCESSIBILITY 
 

MENU INDIVIDUAL ACCOUNT 
NON INDIVIDUAL 

ACCOUNT 

ACCOUNT MANAGEMENT   

Account Summary     

Current Account Balance Enquiry     

Statement Enquiry     

Cheque Pending Clearance     

   

1PAY ISSUANCE   

New 1PAY Issuance     

1PAY Draft     

1PAY Favourite      

   

1PAY CANCELLATION AND STOP PAYMENT   

1PAY Cancellation Payment Request ×    

1PAY Stop Payment Request     

   

1PAY STATUS ENQUIRY   

1PAY Status Enquiry     

1PAY Pending Authorisation Enquiry  ×    

   

AUTHORISATION   

1PAY Authorisation ×    

1PAY Stop Payment Authorisation  ×    

   

Payee Earmark Authorisation   

1PAY Earmark Authrorisation     

   

Account Administration   

Password Management     

User Detail Information Update     

   

 
PAYMENT MODE 

 
In 1PAY, the payment modes available are as follows: 

Payment Mode Description 

Interbank Transfer For transfer and payment to account at other Bank 
 
Transfer will be done using IBG and Rentas. 
 

Intrabank Transfer For transfer and payment to account within Bank Rakyat 
 

Cash – Over the Counter Enabling customers (Payer) to make payments / fund transfer to recipient 
(payee) in cash over the counter.  
The payees can only encash the payment at Bank Rakyat branches. 
 

Issuance of Banker Cheque Allow cheque purchase transaction to be done from customer’s location while 
collecting of the cheque at the Customer’s desired Bank Rakyat branches. 
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GETTING STARTED 
 
Accessing 1PAY web page 

 
Go to https://www.irakyat-1pay.com.my    
 
The following page will be displayed 
 
Click on OK button 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

http://www.irakyat-1pay.com.my/
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The following screen shows the login page for user login 
 

 
 
Please login using your default USERNAME and PASSWORD. 
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First Time Login  

 
Please login using your default USERNAME which is your IC Number. 
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The following screen will appear. 
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Please key in using default PASSWORD keyed in during registration of 1PAY 
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The following screen will appear 
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Kindly change your Username and Password and set your Secure Phrase. Click on Submit button to proceed. 
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You will be prompted with the Terms and Conditions of 1PAY. You are required to read and understand the Terms 
and Conditions. 
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Once you agree please click on the Submit button. 
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Your Username and password has been successfully changed. Please select “OK” button to proceed for re-login. 
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Login After Registration 

 
Enter valid Username click Submit button. 
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Application opens the password page with the secure phrase as shown below. 

 

Enter valid Password and click Submit button.  

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Page | 16  
 

 

The following main page is displayed 
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Account Maintenance  

Account Summary 

This function displays details of all Customers’ accounts as shown below.  
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Current Account Balance Enquiry 

This function will display the Customers’ Account details. 
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Transaction History Enquiry 

This function will display the Historical transaction captured in the Customers’ own account or company’s account 
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Statement Enquiry 

This function will display the Customers’ Current Account Statement for their own account or company’s account 
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Cheque Pending Clearance 

Allows Customers’ to enquire on statuses of cheques deposited into their account. 
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1PAY ISSUANCE 

For Individual Account 

New 1PAY Issuance 
 

User click the New iPAY Issuance submenu item and the following screen will appear. 
 

 

Select desired account and click Submit  
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The following screen will appear. Kindly fill the information required in order to proceed with the Payment Issuance. 

You can save the information as Draft by clicking on Save as Draft or click Submit to proceed. 
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In the Payment Type field, there are two options available for user to choose: 

Payment Type Description 

Normal Payment  System will accept the 1PAY payment issuance and authorization even though the 

account is having insufficient fund. 
 The system will only debit the Payer’s eCA-i account on the payment due date or 

claim date. If there is insufficient fund, the system will reject the payment issuance.  
 

Guaranteed Payment  The accountholder’s account will be auto earmark/freeze on the day of creation if 
the payment due/effective date is on current date or 3 days and below. 

 Customer also has the option to earmark/freeze for transaction with due/effective 
date more than 3 days. 

 If there is insufficient fund, the customer cannot proceed with creation and the 
system will reject and prompt message to notify the customer. 
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After submitting, the Application displays the following 1PAY Issuance Confirmation Page 

 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Confirm button. 
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The following confirmation screen will be displayed. You may print this page for record purposes or click OK to return 
to New 1PAY Issuance Screen. You can also add the transaction as your favourite transaction by clicking Click Here. 
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Depending on the payment mode, the transaction will be credited or can be claim by the payee/payer according to 
below description: 
  

Payment Mode Description 

Interbank Transfer Payment will be credited to the payee’s account on the payment due 
date/effective date. 
 

Intrabank Transfer Payment will be credited to the payee’s account on the payment due 
date/effective date.  
 

Cash – Over the Counter Payee/Recipient to claim the payment at any Bank Rakyat branches. Payee to 
provide branch personnel with 1PAY Reference Number (given by the payer) and 
IC for verification before receiving the payment by cash.  
 

Issuance of Banker Cheque Accountholder/Payer need to claim their physical cheque by going to the selected 
branch after one working day from the creation date. 
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1PAY ISSUANCE 

For Non Individual Account 

New 1PAY Issuance 
 
Maker or Authorizer can perform payment issuance.  
 
User click the New iPAY Issuance submenu item and the following screen will appear: 
 

 
 
Select desired account and click Submit. 
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The following screen will appear. Kindly fill the information required in order to proceed with the Payment Issuance. 

You can save the information as Draft by clicking on Save as Draft or click Submit to proceed. 
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In the Payment Type field, there are two options available for user to choose: 

Payment Type Description 

Normal Payment  System will accept the 1PAY payment issuance and authorization even though the 

account is having insufficient fund. 
 The system will only debit the Payer’s eCA-i account on the payment due date or 

claim date. If there is insufficient fund, the system will reject the payment issuance.  
 

Guaranteed Payment  The accountholder’s account will be auto earmark/freeze on the day of creation if 
the payment due/effective date is on current date or 3 days and below. 

 Customer also has the option to earmark/freeze for transaction with due/effective 
date more than 3 days. 

 If there is insufficient fund, the customer cannot proceed with creation and the 
system will reject and prompt message to notify the customer. 
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User can choose to send notification to Authoriser either by using Email or SMS. The Authoriser list will appear as per 

registered during application of 1PAY. 

Click Confirm to proceed. 
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The following confirmation screen will be displayed. You may print this page for record purposes or click OK to return 
to New 1PAY Issuance Screen. You can also add the transaction as your favourite transaction by clicking Click here.  

 

 

The transaction would require authorisation before it is fully completed.  

Kindly refer to Page 57 for 1PAY Authorisation. 
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Depending on the payment mode, the transaction will be credited or can be claim by the payee/payer according to 
below description: 
  

Payment Mode Description 

Interbank Transfer Payment will be credited to the payee’s account on the payment due 
date/effective date. 
 

Intrabank Transfer Payment will be credited to the payee’s account on the payment due 
date/effective date.  
 

Cash – Over the Counter Payee/Recipient to claim the payment at any Bank Rakyat branches. Payee to 
provide branch personnel with 1PAY Reference Number (given by the payer) and 
IC for verification before receiving the payment by cash.  
 

Issuance of Banker Cheque Accountholder/Payer need to claim their physical cheque by going to the selected 
branch after one working day from the creation date. 
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1PAY ISSUANCE 

1PAY Draft 
This menu will show all Payment Issuance that has been saved as draft by User.   

User can proceed with the payment issuance by clicking on the preferred transaction and subsequently click the 

Continue button. 
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1PAY ISSUANCE 

1PAY Favourite 
This menu will show all Payment Issuance that has been saved as favourite by the User. 

User can proceed with the payment issuance by clicking on the preferred transaction to proceed with Payment 

Issuance. 

User can also add new favourite transaction by clicking the Add New 1PAY Favourite button. 

 

 

 

 

 

 

 

 

 

 

 



   
 

Page | 37  
 

1PAY CANCELLATION AND STOP PAYMENT 

For Non Individual Account 

1PAY Cancellation Payment Request 
 
This menu can only be used by User for Non Individual Account. 
 
Only Authorizer can perform Cancellation Payment Request.  
 
Cancellation payment can only be done for payment issuance with status Pending Authorization or hasn’t been fully 
authorize by the authorizer/ authorized Signatories. 
 

 

Select desired account and click Submit. 
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Application will display the following request page to select the record (for payment cancellation). 

Select the transaction to be cancelled and click the Submit button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Page | 39  
 

 

Application displays the following Cancellation Payment Request Confirmation Page. 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Cancel Payment button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Page | 41  
 

The following confirmation screen will be displayed. You may print this page for record purposes by clicking the Print 
button. 
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1PAY CANCELLATION AND STOP PAYMENT 

For Individual Account 

1PAY Stop Payment Request 
 
Stop Payment Request can only be done for payment issuance with status Authorised or has been authorised by the 
accountholder. 
 

 

Select desired account and click Submit. 
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Application will display the following request page to select the record (for Stop Payment Request). 

Select the transaction for Stop Payment and click the Submit button. 
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Application displays the following Stop Payment Request Confirmation Page. 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Stop Payment button. 
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The following status page will appear. 

 

Payment Issuance has been stopped. 
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1PAY CANCELLATION AND STOP PAYMENT 

For Non Individual Account 

1PAY Stop Payment Request 
 
Only Authorizer can perform Stop Payment Request.  
 
Stop Payment Request can only be done for payment issuance with status Authorized or has been fully authorized by 
the authorizer/ authorized signatories. 

 

 

Select desired account and click Submit. 
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Application will display the following request page to select the record (for Stop Payment Request). 

Select the transaction for Stop Payment and click the Submit button. 
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Application displays the following Stop Payment Request Confirmation Page. 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Stop Payment button. 
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The following status page will appear. 

 

Stop payment authorization by the respective Authorizer/ Authorized Signatories is required for the payment to be 

stopped. 

Kindly refer to Page 63 for 1PAY Stop Payment Authorisation. 
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1PAY STATUS ENQUIRY 

1PAY Status Enquiry 
 
This menu will show the status of all Payment Issuance issued. 
 
User click the 1PAY Status Enquiry submenu item, the application displays the following page: 

 
 
Select the preferred date and click Submit. 
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The following screen will appear showing all payment issuance issued by User. User can check on the status of their 
Payment Issuance at the Status column. 
 
Individual Account 
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Non Individual Account 
 
For Non Individual Account, User can check on the Payment Issuance that still requires authorization by checking on 
the Pending Authoriser Field. 
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1PAY STATUS ENQUIRY 

For Non Individual Account 

1PAY Pending Authorisation Enquiry 
 
This menu will show any Payment Issuance issued that still require authorization by Authorizer. 
 
User click the 1PAY Pending Authorisation Enquiry submenu item, the application displays the following page: 

 

Select the preferred date and click Submit. 
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Application displays the following 1PAY Pending Authorization Enquiry Listing page. 
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AUTHORISATION 

For Non Individual Account 

1PAY Authorisation 
 
For Non Individual Account, all payment issuance need to be authorised by the authorizer/ authorised Signatories.  
 
Authorisation can be performed for records with status Pending Authorization. 

 

 

Select the desired account and click Submit. 
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The following screen will appear. Kindly select the Group which User wish to perform authorization and click Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Page | 59  
 

Select the transaction for Authorisation and click the Submit button. 

 

Note : User can approve up to maximum five transactions for each approval. 
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Application displays the following Transaction Authorisation Confirmation Page. 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 

 

 

 

 
 
 
 
 
 
 
 
 
 



   
 

Page | 61  
 

Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Accept button. 
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The following status page will appear. 

 

 
 
The payment has been authorized by the authorizer. In the Screen above, the transaction has not been fully 
authorized. The same process need to be done by OTHER authorizer in order for the payment to be fully authorized. 
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AUTHORISATION 

For Non Individual Account 

1PAY Stop Payment Authorisation  
 
For Non Individual Account, after performing the 1PAY Stop Payment Request, the payment issuance need to be 
authorised by the authoriser/ authorised Signatories.  
 

 
 
Select the desired account and click Submit. 
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The following screen will appear. Kindly select the Group which User wish to perform authorization and click Submit. 
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Select the transaction for Stop Payment Authorisation and click the Submit button. 
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Application displays the following Stop Payment Authorisation Confirmation Page. 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Approve Stop Payment button. 
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The following status page will appear.
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The Stop payment has been authorized by the authorizer. In the Screen above, the transaction has not been fully 

authorized. The same process need to be done by OTHER authorizer in order for the payment to be stopped. 
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PAYEE EARMARK AUTHORISATION  

 
The payee will have the option to request from the payer for the payment amount to be set aside/ earmarked.  

 
This is to ensure that the payment will be credited into the payee account on the due date/ effective date (provided 
no Stop Payment request performed by the accountholder) 
 
Once the Request for Earmark has been performed by the payee, earmark authorization need to be performed by the 
authorizer/ authorized Signatories. 
 

For Individual Account 

1PAY Earmark Authorisation 
 
After payee requested for Earmark, the payment need to be authorised by the authoriser. 
 

 

 

 
 
  
Select the desired account and click Submit. 
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Select the transaction for Earmark Authorisation and click the Submit button. 
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Application displays the following Earmark Authorisation Confirmation Page. 

 

 

Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 

 

 

 



   
 

Page | 73  
 

Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Approve Earmark Request to approve or Reject Earmark Request to reject the 

payee request. 

If accountholder choose Reject Earmark Request, the payment will be effectively be null and void. New Payment 

issuance need to be performed by the accountholder. 
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The screen below shows that the Earmark request has been authorized by the authorizer and the payment amount 

will be set aside/ earmarked. 
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For Non Individual Account 

1PAY Earmark Authorisation 
 
After payee requested for Earmark, the payment need to be authorised by the authoriser/authorised signatories 
 

 

 

 
 
  
Select the desired account and click Submit. 
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The following screen will appear. Kindly select the Group which User wish to perform authorization and click Submit. 
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Select the transaction for Earmark Authorisation and click the Submit button. 
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Application displays the following Earmark Authorisation Confirmation Page. 

 

 
 
Click Request For TAC button and SMS with TAC Code will be send to Customers’ registered Handphone Number. 
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Application pop ups the TAC request page will appear. 

 

Key in the TAC Code and click Approve Earmark Request to approve or Reject Earmark Request to reject the 

payee request. 

If authoriser choose Reject Earmark Request, the payment will be effectively be null and void. New Payment 
issuance need to be performed by the accountholder. 
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The following status page will appear 

 

The payment has been authorized by the authorizer. In the Screen above, the transaction has not been fully 
authorized. The same process need to be done by OTHER authorizer in order for the Earmark request to be fully 
authorized. 
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ACCOUNT ADMINISTRATION 

Password Management 
 
User may change password by selecting the Password Management function. 

 
The following page will appear. 

 
 

 
 
 
  
 
 
 
 
 
Select the desired account and click Submit. 
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User is required to key in his/her old password. Subsequently key in his/her new password and reconfirm the new 
password. Press Submit button. 
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The following page will appear, indicating that the password change is successful. 
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ACCOUNT ADMINISTRATION 

User Detail Information Update 
 
User may change their Secret Phrase by selecting the User Detail Information Update function. 

 
The following page will appear. 

 

 

 
 
 
The following page will appear. 
 

 
 
 
 

 

 

 

 

 

 

 

 

 
 
 



   
 

Page | 85  
 

User is required to key in their new Secret Phrase. Subsequently key in password and click Submit 
button. 
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The following page will appear, indicating that change of secret Phrase is successful. 
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1PAY ENQUIRY  

For Payee Enquiry  

This menu will enable the payee to check on the status of the payment issuance issued by the payer/accountholder. 

Payee will also be able to request from the payer for the payment amount to be set aside/ earmarked provided the 

earmarking is approve by the authorizer/authorized signatories. 

This function is to ensure that the payment will be credited on the effective date (provided no Stop Payment request 
performed by the accountholder) 
 
Go to 1PAY Main page. 
 
Payee to click on 1PAY Enquiry menu below: 
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The following screen will appear.  Payee to key in 1PAY No and ID No or Payee Account Number 

Subsequently, click Submit button 
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Detail of payment issuance will appear.  

Payee may request for the payment amount to be set aside/ earmarked by clicking on the Request Earmark 

button. 
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The following page will appear, indicating that request for earmarking is successful. 

 

The request for earmark is subject to approval by the authorizer/authorized signatories. 

If the accountholder choose reject the earmarking request, the payment will be effectively be null and void. New 
Payment issuance need to be performed by the accountholder. 


