
 

JOINT PROMOTION PROGRAM BETWEEN BANK RAKYAT AND RAIA HOTEL 

TERMS AND 
CONDITIONS OF 
THE PROMOTION 

1) Name of Merchant: Raia Hotel. 
 

2) Products or Services: Hotel rooms. 
 

3) Promotion Period: 1 April 2025 until 31 March 2026. 
 

4) Applicable to: All Bank Rakyat Debit Card-i and Credit 
Card-i holders. 

 
5) Promotion Mechanism: Payment using Bank Rakyat 

Debit Card-i and Credit Card-i. 
 

6) Redemption Mechanism: Room promotion: This 
redemption is valid for online purchases made through 
www.raiahotels.com.my. 
 

7) Promotion and Discount:  
 
a) Room: 5% additional discount on top of promotional 
rate for bookings made through the website. 

 
           b) The promotion is applicable at all Raia Hotel premises: 

• Raia Hotel Alor Setar 

• Raia Hotel Kuala Terengganu 

• Raia Inn Penang 

• Raia Hotel Kota Kinabalu 

• Raia Hotel Kuching 
 

8) Promotion Code: RAIABANKRAKYAT. 

9) Other Terms and Conditions: 
 
a) Valid for online booking via www.raiahotels.com.my 

only. 
 

b) A 5% additional discount on top of the promotional rate 
when booking through the website. Promo code 
“RAIABANKRAKYAT” must be entered at the 
checkout page to enjoy the promotion and this promo 
code is valid with other ongoing promotions on the 
website. 

 

c) The discount is NOT applicable for bookings and 
payment made through third-party sites or channels. 

 

d) The promotion is NOT transferable and non-cumulative 
and cannot be used in conjunction with any other 



 

 

 

 

 

discounts, vouchers, privileges or promotions (unless 
otherwise specified). 

 

e) The promotion cannot be exchanged for cash or other 
products. 

 

f) For more information, do visit Raia Hotel Facebook 
Page www.facebook.com/raiahotel or email to 
info@raiahotels.com.my. 

 
g) Any purchases made using this promotion must be 

Shariah-compliant. 
 


