
 

JOINT PROMOTION PROGRAM BETWEEN BANK RAKYAT AND SYNAPSE 
REHAB CONSULTING 

TERMS AND 
CONDITIONS OF 
THE  
PROMOTION 

1) Name of Merchant: Synapse Rehab Consulting. 
 

2) Product or Service: Pain relief service and foam roller 
release. 

 
3) Promotion Period: Now until 31 May 2025. 

 
4) Applicable to: All Bank Rakyat Debit Card-i and Credit 

Card-i holders, including Bank Rakyat employees. 
 

5) Promotion Mechanism: Payment must be made using a 
Bank Rakyat Debit Card-i or Credit Card-i. 
 

6) Promotion and Discount:  
 

a) RM162 nett. 
 

b) The promotion is applicable at all Synapse Rehab 
Consulting branches: 

• KL Sentral – 03-22766559/011-58547547 

• Damansara Heights – 03-20115779/018-3626120 

• Ampang– 03-21815104/018-3626120 

• Cyberjaya– 03-83223000/017-2855060 
 

7) Promotion Code: Not applicable 

 

8) Redemption Mechanism: Redeemable at all Synapse 

Rehab Consulting branches. Cardholders must present 

their card at the counter. 

9) Other Terms and Conditions: 
 

a) No limit on the number of purchases per cardholder. 
Service purchased must be utilised within the 
promotion period only. 
 

b) No refunds once a purchase is made. 
 

c) This promotion cannot be combined with any other 
offers and consumables are not included. 

 
d) An additional charge of RM6 applies for medical record 

processing (first visit only). 
 



 

 

e) Any purchases made under this promotion must be 
Shariah-compliant. 


