
 

BANYAN TREE HOTEL & RESORT PROMOTION FOR BANK RAKYAT DEBIT 
CARD-i AND CREDIT CARD-i HOLDERS  

TERMS AND 
CONDITIONS 
OF THE 
PROMOTION 

1) Name of Merchant: Banyan Tree Hotel & Resort. 
 

2) Products or Services: All rooms or villa types. 
 

3) Promotion Period: 1 January 2022 until 31 December 
2024. 

 
4) Applicable to: All types of Bank Rakyat Debit Card-i and 

Credit Card-i holders. 
 

5) Promotion Mechanism: Payment must be made using 
Bank Rakyat Debit Card-i or Credit Card-i. 

 
6) Promotion and Discount: Enjoy a three-night stay but 

only pay for two nights. 
 

7) Promotion Code: MASTERCARD. 
 

8) Redemption Mechanism: This promotion can be 
redeemed through online purchases at 
https://www.groupbanyan.com/offers/mastercard-
exclusive. 

 
9) Other Terms and Conditions: 

 
a) A complimentary night is applicable with minimum 

booking of 3 nights. 
 

b) Advance reservation is required and the offer is subject 
to availability at the time of booking. 

 
c) Mastercard cardholders must present their Mastercard 

upon check-in. 
 

d) All reservations must be made by 31 December 2024, 
for stays until 30 June 2025. 

 
e) Cancellation of room reservations is subject to the 

individual resorts’ standard cancellation, amendment 
and no-show policies. 

 
f) Not valid for use in conjunction with other promotions, 

offers and privileges. 
 

g) Rooms or villas are subject to availability during 
reservation and payment policies apply accordingly. 



 

 
 

 

 
h) All other cards are strictly not eligible for this offer. 

 
i) The products and services offered under this offer are 

provided solely by Banyan Group under such terms and 
conditions as determined by Banyan Group. Mastercard 
accepts no liability whatsoever in connection with such 
products and services. 

 
j) Any purchases made using this promotion must be 

Shariah-compliant. 
 

k) These Terms and Conditions shall be read together with 
the General Terms and Conditions of Bank Rakyat 
Credit Card-i and Debit Card-i which are available on 
Bank Rakyat’s website. 


