
 

PAN PACIFIC HOTELS & RESORTS PROMOTION FOR BANK RAKYAT DEBIT 
CARD-i AND CREDIT CARD-i HOLDERS  

TERMS AND 
CONDITIONS 
OF THE 
PROMOTION 

1) Name of Merchant: Pan Pacific Hotels & Resorts. 
 

2) Products or Services: All room types. 
 

3) Promotion Period: 1 January 2022 until 31 January 2025. 
 

4) Applicable to: All types of Bank Rakyat Debit Card-i and 
Credit Card-i holders. 

 
5) Promotion Mechanism: Payment must be made using 

Bank Rakyat Debit Card-i or Credit Card-i. 
 

6) Promotion and Discount: Enjoy one complimentary night 
for every third night stayed. 

 
7) Promotion Code: Not applicable. 

 

8) Redemption Mechanism: This promotion is valid for 
online purchase at www.panpacific.com/MCAPAC. 

 
9) Other Terms and Conditions: 

 
a) The offer is only valid for Mastercard cards issued in the 

Asia Pacific. 
 

b) The offer is valid for new reservations with the following 
criteria: - 

• Book Window: 1 February 2022 to 31 January 2025 
(both dates inclusive) 

• Stay Window: 1 February 2022 to 31 January 2025 
(both dates inclusive) 

 
c) Mastercard cardholders must present their Mastercard 

upon check-in. 
 

d) Black-out dates apply, are unique to the Participating 
Property and are subject to change. 

 
e) A minimum 6-night stay is required for Pan Pacific 

Serviced Suites Orchard, PARKROYAL Serviced Suites 
Singapore and PARKROYAL Serviced Suites Jakarta. 

 
f) The offer cannot be exchanged for cash or used in 

conjunction with other on-going promotions, offers, 
coupons or vouchers. 

 



 

 
 

 

g) Prevailing taxes and service charges apply. 
 

h) Full payment at point of booking. 
 

i) All reservations must be made in advance, prior to 
arrival and are subject to availability. 

 
j) Any purchases made using this promotion must be 

Shariah-compliant. 
 

k) These Terms and Conditions shall be read together with 
the General Terms and Conditions of Bank Rakyat 
Credit Card-i and Debit Card-i which are available on 
Bank Rakyat’s website. 


