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MTP APP - REGISTRATION

Select Sign Up Verify full card details.
A $0 authorization  

check is done

Enter name per  
passport and email  

address

Set password Successful
registration



MTP APP - LOGIN

App opening page Enter registered  
email address /  

membership no.and  
password to login

Successful login,  
directing to program  

homepage

HomepageGeo-location if  
enabled, will detect  
the nearest airport



MTP APP - VIEW MEMBERSHIP

Homepage.
Selects ‘Membership’ 

icon.

View Lounge 
entitlement.

Selecting ‘View All 
Memberships’ will show all 
the memberships registered 

on the MTP account. 



MTP APP – ENTERS LOUNGE

Homepage airport 
search.

Lounge list for selected 
airport is shown. 

Selects preferred Lounge.

Lounge details page is 
opened with information 
about the Lounge and 

‘Lounge Access’ 

button.

User can choose to 
'Pre-book' or 

'Walk-in'.



MTP APP – WALK-IN

Pressing ‘Continue’ will 
provide the QR code 
and user can enter 

Lounge.

User will see pop-up 
to advise additional 

charges would 
apply if they do not 

have enough 
entitlement.

Pressing 'Walk-in takes 
user to membership 

page where user can see 
‘Enter Lounge’ button.



MTP APP – PRE-BOOK

Select the Date and 
Time of Visit, as well 

as how many Visitors.

Select a day at least 48 
hours in the future.

Select a time on that 
day to Pre-Book the 

lounge.

Update how many 
Visitors will be on 
the booking and 

click 'Check 

availability'



MTP APP – PRE-BOOK

Checkout – Order 
summary page details 
the lounge selected for 

pre-book.

Email address and phone 
number are editable and 
entitlements to be used 

can be adjusted.

Breakdown of the 
booking fee and PAYG.

User will see pop-
up to advise 

successful booking 
and link to the 

booking in app.

Biometrics to 
confirm booking 

payment



MTP APP – PRE-BOOK

Pre-book Lounge is 
shown in the Bookings 

'Upcoming' tab.

User can view Pre-
book QR Code and 

booking details.

Booking cannot be 
cancelled less than 48 

hours from the planned 
visit time



Booking confirmation email
Lounge pass

MTP APP – PRE-BOOK
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